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SUBJECT: ZERO WASTE LA FRANCHISE SYSTEM RIGHTS AND RESTRICTIONS

Effective 2014 the City of Los Angeles implemented Zero Waste ‘LA, which includes a
franchised system for the hauling and disposal of commercial waste. Contracts for those haulers
who received a franchise (“Franchise Service Providers” or “FSP”) were executed in January
2017 and are currently in force.

Beginning July 1, 2017, all commercial waste accounts in the City of Los Angeles will start
transitioning to the Franchise System Providers. LA Sanitation is responsible for administering
the Franchise System.

THE FOLLOWING INFORMATION IS EFFECTIVE IMMEDIATELY UNLESS OTHERWISE
STATED:

RIGHTS OF FSPs:
¢ In their awarded zones, only FSPs have the right to provide service to and/or contract

with all commercial and multifamily customers, except multifamily customers currently
receiving refuse collection service from the City.

¢ In their awarded zones, only FSPs have the right to solicit commercial and multifamily
customers, except multifamily customers currently receiving refuse collection service
from the City.

RESTRICTIONS ON NON-FSP HAULERS:
e Non-FSP haulers may no longer solicit accounts for services contracted to the FSPs

under the Franchise System, including temporary bin services.

e As of August 1, 2017, the issuance of a permit to non-FSP haulers shall not grant non-
FSP haulers the right to collect from customers designated as Franchise System
customers, unless alternative arrangements have been made with FSPs in the
appropriate zones.
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FRANCHISE ZONES AND FRANCHISE SERVICE PROVIDERS (FSP):
The Franchise System consists of 11 exclusive service zones. Each zone will be serviced by

one solid waste collection company or FSP. Please refer to the table below for a list of the
franchise zones, the FSP assigned to each zone(s), and the contact name and information for
the transitioning of your customer accounts to the FSPs:

EXEMPTIONS FROM THE FRANCHISE:
The Zero Waste LA Franchise System does NOT apply to the collection of the specialty
materials listed below. These specialty materials may be collected by a hauler that is permitted
to operate within the City of Los Angeles.

¢ Medical Waste

e Hazardous Waste

¢ Electronic Waste

e Radioactive Waste

e Pharmaceutical Waste

e Construction and Demolition (C&D) Waste

 Specialty Waste, such as biosolids; fats, oils, and grease (FOG)
e On-location Filming Waste

o Recyclables if sold as a commodity to hauler or donated

A map showing the various zones and their boundaries is enciosed. On the reverse side of the
map you will find a table with information about the zones, respective FSPs, and contact
information. If you have any questions regarding the Franchise System, please contact (213)
485-3900.

Sincérely,

KAREN A. COCA, Division Manager
Solid Resources Citywide Recycling Division
LA Sanitation

KAC:SW:LGV
Enclosure: Franchise Zone Map

c: Alex E. Helou, LASAN
Daniel Meyers, LASAN
April G. Mancha, LASAN
Shufan Wei, LASAN
Joan Huang, LASAN
Lorena Valdez, LASAN
Hauler File
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FRANCHISE ZONES AND FRANCHISE SERVICE PROVIDERS (FSPs):

The Franchise System consists of 11 exclusive service zones. Each zone will be serviced by an
assigned solid waste collection company or FSP. Please refer to the table below for a list of the
franchise zones, the FSP assigned to each zone(s), and the contact name and information for

the transitioning of your customer accounts to the FSPs:

Franchise Zone(s)

Franchise Service Provider

Customer Account Transition
Contact Info

West Los Angeles (WLA)
North Central (NC)
Harbor (HB)

Athens Services

Robert Zaratsian
Phone: (626) 855-7283
Email: RZaratsian@athensservices.com

East Downtown (EDT)

CalMet Services

JB D'Souza
Phone: (562) 259-1239 x 212
Email: IDSOUZA@calmetservices.com

Downtown (DT)

NASA Services

Jack Topalian
Phone: (888) 888-0388
Email: jack@nasaservices.com

Northeast Valley (NEV)
South Los Angeles (SLA)

Republic Services

Susanne Passantino
Phone: (818) 683-1607
Email: spassantino@republicservices.com

Northeast (NE)

Universal Waste Systems

Matt Blackburn
Phone: (562) 205-4990
Email: matt@uwscompany.com

West Valley (WV)
Southeast Valley (SEV)

Waste Management

Kim Ohrt
Phone: (818) 252-3123 x 3180
Email: kohrt@wm.com

Southeast (SE)

Ware Disposal

Jay Ware
Phone: (714) 664-0677 x 105
Email: jay@waredisposal.com
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